
What is Ebola?
Ebola is a severe, often fatal, viral disease that 
researchers believe originated in animals.

How is Ebola contracted and transmitted?
The virus may spread several ways, including direct contact 
with the blood or other body fluids of a person or animal 
that is sick with Ebola or contact with objects (like needles 
and syringes) that have been contaminated with the body 
fluids of an infected person or animal. The virus enters 
the body through broken skin or unprotected mucous 
membranes such as the eyes, nose, or mouth. The viruses 
that cause Ebola are often spread among families and 
friends, because they come in close contact with blood or 
other body fluids when caring for ill persons. 

What are Ebola symptoms, 
and how is it treated?
Symptoms include an elevated temperature, severe 
headaches, muscle pain, diarrhea, vomiting, stomach 
pain, and unexplained bleeding or bruising. Currently, 
no specific vaccines or medicines have proven effective 
against Ebola. Certain basic health interventions (e.g., 
providing IV fluids) used early can significantly improve 
the chances of survival.

Where is the Ebola outbreak occurring?
The 2014 Ebola epidemic is the largest in history, 
affecting multiple countries in West Africa with several 
thousand casualties. On September 30, 2014, U.S. 
Centers for Disease Control and Prevention (CDC) 
confirmed the first travel-associated case of Ebola 
diagnosed in the United States. There has been no 
confirmed case of Ebola in Canada.

What measures are being taken to 
combat Ebola and other contagious 
diseases?
Before boarding, all outbound passengers from the 
three most affected countries in West Africa (Guinea, 
Liberia, and Sierra Leone) are screened for Ebola 
symptoms. This passenger screening involves a travel-
health questionnaire, visual assessment for potential 
illness, and body temperature measurement with a 
noncontact thermometer. At their U.S. destination, 
Customs and Border Protection personnel will continue 
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to observe all travelers entering the United States for 
general, overt signs of illnesses at all U.S. ports of entry. 
CDC has placed additional staff at five U.S. airports 
(ATL, EWR, IAD, JFK, and ORD), and travelers from the 
Ebola-affected countries will be subject to supplemental 
measures. The Public Health Agency of Canada now has 
Quarantine Officers in place at six Canadian airports 
to help screen travelers from Ebola affected countries. 
The airports are Calgary, Halifax, Montreal, Ottawa, 
Toronto, and Vancouver. Immigration Officers refer 
passengers that appear ill or that have been in contact 
with someone who has been sick to Quarantine Officers 
for health assessments and temperature screening. 
Other airports have remote access to these resources. 
This link has the most current information on Ebola 
precautions at Public Health Canada.

How should crewmembers manage 
people on aircraft suspected of having 
the Ebola virus?
The risk of Ebola is determined by identifying whether 
sick travelers have Ebola symptoms, as described above. 
Minimize contact with people suspected of having the 
virus. CDC recommends that flight crews familiarize 
themselves with content on its website, Interim 
Guidance about Ebola Infection for Airline Crews, 
Cleaning Personnel, and Cargo Personnel.

Is it necessary to report an ill passenger 
on board?
Yes, the pilot-in-command of an international flight bound 
for the United States or Canada is required to report any 
on board deaths or ill travelers to the CDC or Canada 
Health via ATC before arrival, regardless of cause.

What should you do if you suspect that 
you have been exposed to Ebola? 
If two or more days have passed since you may have 
been exposed to Ebola and you feel ill, minimize contact 
with others. Immediately notify your primary care doctor 
and your employer.
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