
Important – You may be eligible to receive additional 
dental services

What you need to know
Please see the table below for more information on additional services you can receive for each medical condition.

Medical condition Cleanings* Fluoride Application*

Heart Disease 1 additional cleaning per year

Stroke 1 additional cleaning per year

Diabetes 1 additional cleaning per year

Maternity 1 additional cleaning per year

Chronic Kidney Disease 1 additional cleaning per year Age limits removed

Organ Transplants 1 additional cleaning per year Age limits removed

Head and Neck cancer radiation 1 additional cleaning per year Age limits removed

Hypertension 1 additional cleaning per year

Thyroid Disease 1 additional cleaning per year Age limits removed

Sjorgren's Syndrome 1 additional cleaning per year Age limits removed

What you need to do if you have one of the above-listed medical conditions
To receive additional dental services, please complete the Application for Preventive Plus form and return it to MetLife.
• Fax – 1-315-792-6857; or
• Mail – MetLife Dental Claim, 5950 Airport Road, Oriskany, NY 13424

Additional services will not be covered until MetLife approves your completed Preventive Plus form.

We’re here to help
You can reach us at 1-888-817-0845. We’re available Monday through Friday, from 8:00 a.m. to 8:00 p.m. Eastern Time.

Seeing your dentist for preventive dental 
services is very important, but it’s even more 
important when you have certain medical 
conditions. Your MetLife Dental plan includes 
additional services to members with the 
following medical conditions:
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• Maternity
• Diabetes
• Hypertension
• Heart Disease
• Stroke

• Chronic Kidney Disease
• Thyroid Disease
• Head  & Neck Cancer Radiation
• Organ Transplants
• Sjorgren’s Syndrome

*These benefits are not a comprehensive list.
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