Jumpseat Complaint Report Narratives — PAN U.S.

To the Jumpseat committee PAN US Airlines,

I was in a rush to catch my jumpseat on EWAX flight 1452 from LGA-HOU. I got to the
gate when boarding was complete and asked the agent to list me for the jumpseat. The
agent was less than helpful but issued me the boarding card. I rushed down the
jetbridge and was already in the jumpseat when the Captain removed me unjustly from
the aircraft. The Captain’s name was Capt. Bordello.

I think this Captain has some personal issues and took them out on me. I don’t know
what the Captain’s problem is, but the Captain shouldn't be treating other pilots like
that. Maybe there is some animosity with PAN US pilots? If Capt. Bordello ever tries to
ride my jumpseat I'll make sure that the Captain is shown the same hospitality I was
awarded. Bordello should remember aviation is a small community.

Signed,

Captain Ego
PAN U.S. Airlines



