Enrollment - Setup Questions and Answers
1. Click on Profile Setup at http://mypassword.alpa.org
: |

Staff Password Reset

Profile Setup

Reset your password using Q8A that you previously established

Unlock your account usi ing QRA that you previously established.

Unlock Account

2. Login with your email address and password.

Sign in

User Name: |jane.dos@alpa.org

Password:

Log on to: [ALPAZK

Login

3. Select Click Here on pop up window. (if missing, select Enroliment)

‘Welcome! This portal offers you the power of password self-service!

A - Password Reset: Securely reset your machine password without help desk assistance.
@ - Account Unlock: Uniock your aceount when you get locked out without help desk assistance.
M . rooile update: Update your photo; mabile number; address; and other details on your own

Enroll now to enjoy these benefits!

4. Choose Security Questions and select Next.

Il for the forced ion methods enabled for your accont 13
@ Security Quastions
Whe Is your chidhaod hero 7 =
@] [ Confirm in ®
Whatis your favourite colour 7 =
) ®
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Congratulations! You have successfully enrolled!

Password Reset
1. Click on Reset Password at http://mypassword.alpa.org

Staff Password Reset

ofi
Profile Setup

Reset your passwiord using Q&A that you previously established.

Reset Password

Unlock your a

2. Enter email address, enter Captcha, and click
Continue.
Forgerlryourrprasswt‘amf‘r . - R

“Enter Usermame. Jane.doe@alpa.org (Example : emith)

Select Domain ALPAZK v

bbtsip

3. Answer security questions, Captcha;@and click Continue.
Please answer the following questionls) to reset your password

Whst is your mother’s maiden name ?

@

What is the first name of your eldest nephew/ niece 7

Kenod

kgnsdi]
Cancel
4. Enter new password twice, enter Captcha, and click
Reset Password.

Congratulations! Your password is reset!

Unlock Account
1. Click on UnlockAccount at http://mypassword.alpa.org

Staff Password Reset

Reset your password using Q&A that you previously established.

Reset Password

Unlock your account using QA that you previously established

Unlock Account.

2. Enter email address, enter Captcha, and click
Continue.

Account locked down?

Jane.doe@alpa.org CExamgle : omith)
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3. Answer security questions, Captcha, and click
Continue.

Please answer the following question(s) to unlock your account

What is your mother's maiden name 7

awer ®

What is the first name of your eldest nephew/ niece ?

Answer ®

jzh'tik

Letters are not case-sensitive

T e |
. Enter Captcha, and click Unlock Account.

IS

Unlock Account

Your identity has been verified successfully. Please procesd with the self service action

Eonigy

Cancel Unlock Account

Congratulations! Your account is unlocked!




