
Get your medical records in one, secure
digital file with Medical Records eSummary.

When you have a complex medical history, or would like your 
history in one file so you can take it with you when you see a

doctor, Teladoc can help. We can collect up to three years of 
your history and conveniently send you a secure digital file. 
Along with your file, one of our associate physicians will review 
your records and provide you with a health alert summary, 
bringing up any potential health concerns to your attention.

A member is entitled to access the Medical Records eSummary service once per year.
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We’rehere to help. Contact us today.

Call 1-877-419-2378  |  Visit Teladoc.ca/medical-experts

How it works:
Give us a call and our member service specialist team will get you to sign 
a consent form allowing us to collect your medical records on your behalf.
We’ll stay in contact with you to update you on our progress and make sure 
you received the file.

Receive your medical records in a secure file that 
our medical records coordinator team collects and 
sends to you

Take your medical history digital summary with you 
when seeing a new doctor, traveling, or moving

Receive an alert on any potential concerns from one 
of our associate physicians


